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NPeJ0CTABJIeHHSA NIATHBIX MEANIMHCKUX YCIyT
B 000 «MBaHOBCKAasi KJIMHUKA 0(PTAILMOXHPYPrUMW»

1. OO1IMe OJI0KEHUA:

1.1. IlpaBuna mpenocraBieHMs IUIATHBIX MeauuuHCKuX ycayr B OOO «lBaHOBcKas
KIMHMKAa odransMmoxupyprum» (manee IlpaBuia) sBISIOTCS —OpraHU3alMOHHO-TIPABOBBIM
JOKYMEHTOM, PErJIaMEHTHPYIOIIUM OKa3aHWE MaIlMeHTaM IUIATHBIX MEIMLIHUHCKUX YCIYr B
KITMHHKE.

1.2. Hacrosmue [IpaBuina pa3paboTaHbl B COOTBETCTBUU C 3aKOHOIATENHCTBOM Poccuiickoit
denepauuu.

1.3. TlpaBuna pa3paboTaHbl B LENAX peANTU3aLUU HPEAYCMOTPEHHBIX 3aKOHOM IIpaB
NalMeHTa M Co3JaHus HaubOosiee ONArompUSATHBIX BO3MOXKHOCTEH OKa3aHMs MAIHMEHTY
CBOEBPEMEHHOW MEIUIMHCKON TOMOIIIH.

1.4. IlpaBuia pa3MemmaroTcs Ui BCEOOIero 03HaKOMIICHHUS Ha HH(OPMAIIMOHHBIX CTEHAAX,
B HMH()OpPMAlMOHHBIX TMAamnKax, a TaKkKe Ha caidTe KIMHUKH B ceTd «VIHTEepHeT»
www.cBeTonap.pd.ru

1.5. Tlpu oOpamieHMH B KIMHUKY TMAlUEHTbl U TOCETHTENH OOs3aHBI O3HAKOMHUTHCS C
Hacrosuumu IIpasunamu.

2. HOPHHOK MpEaAOCTaBJICHUS MIIATHBIX MCIUIUHCKUX YCIIYT:

2.1. Opranuzanus 0OpeaBapUTEIbHOM 3alKMCH IAalMEHTOB Ha IpPHEM K BpadaMm
OCYILECTBIISICTCS IIPH UX HEMOCPEICTBEHHOM OOpaIlleH!H K aIMHHUCTPATOPY WK N0 TesehoHaM
48-24-24, 30-47-04, a Taxxke 4yepe3 calT MEIUUMHCKON opraHusanuu B cetu «lMHTEpHET»
www.cBeTonap.pd.ru.

2.2. Jlaty m BpeMs Ha IUIaHOBBIH MPHUEM NAIMEHT BBIOMpPAET M3 MPEIOKEHHBIX
aJIMUHUCTPATOPOM CBOOOJHBIX BPEMEHHBIX WHTEepBaioB. llpu 3amucu Ha MJIaHOBBIA IMpHEM
NAlMeHT 00s3aH TNPeAOCTaBUTh aJIMUHHCTPATOPY HOMEP KOHTAKTHOro TenedoHa Ui
MH(GOPMHUPOBAHUS MAlIMEHTa O HEMPEBUICHHOM U3MEHEHUH 1aThl U BpEMEHH IIpUeMa.

2.3. ITanmeHThI C HEOTJIOKHBIMU COCTOSIHUSIMU 3aITUCBIBAIOTCS B J€Hb 0OpalleHus K Bpauy
Ha Onmxaiiiee cBoOoIHOE BpeMs. Bpau oka3piBaeT HEOOXOAMMBIN 00BEM MOMOILIM JUISl CHATHS
HEOTJIOXKHOTO COCTOsIHUS. [Ipn HE00X0IMMOCTH AOIEYMBAHNE OCYIIECTBIISIETCS B MOPSIKE 3aITUCH
Ha IJIAHOBBIN NIPUEM B PETUCTPATYpE.

2.4. B cnyyae ono3aHus MM HESIBKH Ha 3apaHee Ha3HAUYEHHBIH MpPUEM MalUeHT 00s3aH
IpeayIpeaIuTh 00 3TOM aIMUHUCTPATOPa YAOOHBIM AJISl HEro CIIocoO0M He MeHee YeM 3a 24 yaca.

2.5. B cnyuyae omo3jiaHus ManyeHTa Ha mpueM Oosee yeM Ha 15 MHHYT, aJMHUHUCTPATOP
UMeeT MPaBoO MepeHecTH BpeMs MpHueMa Ha Ommkaiinyro cBOOOAHYIO AaTy, a 0CBOOOAMBIIEECS
BpeMs IIpUeMa MPeAIoKHUTh APYTOMY MAIUCHTY.



2.6. B ciyuyae HenpeaBUAECHHOIO OTCYTCTBHUS JIEHAILlEro Bpaya M IPYIMX 4Ype3BbIYalHBIX
00CTOSITENECTB, AAMUHUCTPATOP MPEAYIIPEkKAAET 00 ITOM MallUeHTA MPHU MEPBOH BO3MOKHOCTHU
[0 KOHTaKTHOMY Tene(]oHy, yKa3aHHOMY MAaIlMEHTOM IPH 3alHMCH Ha IUIAHOBBIM MpHUEM, a MpH
SIBKE MAIlMeHTa MIEPEHOCUT BpeMs ITpreMa Ha OJIMKalIIyio CBOOOJHYIO AaTy.

2.7. IauuenTsl, 0OpaTUBLIMECS B PETUCTPATYpPy C ILEbIO IIAHOBOTO OOCienoBaHMs 0e3
NIPeBApUTENILHONW 3alyCH Ha MPHEM, MOTYT OBITh HPUHATHL B J€Hb OOpAIIEHUS TOJBKO IPH
HAJIMYMK y Bpadyel cBOOOIHOrO BpEMEHM B pacnucaHud. [Ipu OTCYyTCTBUM JaHHOTO YCIOBHSA
aMMHUCTPATOP UMEET IPaBO HA3HAYMUTh IIPUEM Ha APYTOH JIEHb.

2.8. st odopmiennss HEOOXOAMMBIX MEIUIMHCKUX JOKYMEHTOB Ha IUIAHOBBIM NpHEM
MALUEHT SBJIAETCS B PETUCTPATypy HE MEHEE YeM 3a 15 MUHYT 10 Ha3HAYEHHOTO BPEMEHH.

2.9. Tlpu nepBuyHOM OOpalIEeHUH B PETHUCTPATypy MaLUEHT O00fA3aH MPEeJOCTaBUThH
CIIEYIOIINE JOKYMEHTBI:

a) HaceJeHHe, OOCITY)KUBAEMOE 3 CUET JIMYHBIX CPEJICTB!

- TOKYMEHT, YJIOCTOBEPSIOIINI JUYHOCTH (I1aCIOpT);

0) HaceneHue, o0cmyxuBaemMoe 1o nmporpammam OMC:

- TOKYMEHT, YIOCTOBEPSIOIINHI JUYHOCTH (IIaCIOpPT);

-CTPaxoBOi MoKC 00s13aTENILHOTO MeIUIIMHCKOTO cTpaxoBanus (OMC).

2.10. IIpy NOBTOPHBIX MOCEUIEHUSIX MALUEHThI IPEABSABIAIOT JOKYMEHT YAOCTOBEPAIOILINI
JMYHOCTH (MTACTIOPT), @ MPU HEOOXOAMMOCTH TOJIHUC JOOPOBOIBHOTO MEAUIIMHCKOTO CTPAXOBAHHS
(AMC) n/unm nonuc 00s3aTenbHOT0 MeAUIUHCKOTO cTpaxoBanus (OMC).

2.11. ITauueHT mpeaocTaBiseT Bce HE0OX0AUMBIE JOKYMEHTHI IPU IEPBUYHOM 0OpaIlieHIH
B PETUCTpaTypy Ui 0OpMIICHHUS MEIUITMHCKON KapThl MalMenTa (nanee MeauuHcKas KapTa).
MenuiuHcKast KapTa sIBJISETCS COOCTBEHHOCTBIO MEIWIIMHCKONW OpTraHU3allil U XpaHUTCSA B
peructparype. MenuuuHcKkas KapTa Ha pyKHM HallMeHTaM HE BbIJAETCs, a MepefacTcs Bpady B
KaOMHeT agMHUHHUCTpaTopoM. CaMOBOJBHBIA BBIHOC MEIMIMHCKOM KapThl 0€3 MHUCHbMEHHOTO
COTJIACOBAHUS C PyKOBOJCTBOM MEIUIIMHCKOM OpraHu3aluy He IOy CKAeTCs.

2.12. Ilpu oopmiIeHNH MEAUIIMHCKOM KapThl MAIIMEHT 3allOJHET coriacue Ha 00paboTKy
MEPCOHATBHBIX JAHHBIX U MACMOPTHYIO YacTh B MHPOPMHUPOBAHHBIX COTTIACHAX HA MEIHIIMHCKOE
BMEIIATENbCTBO.

2.13. TlauueHT 0’XuIaeT BpeMs IpreMa B XoJule KJIMHUKUA. B kaOMHET MpOXOJUT TOIBKO T10
MIPUTTIAILIEHUIO0 MEAUIIMHCKON CECTPHI.

2.14. Tlpu 3amepkke IIAHOBOTO Ipuema BpauoM Oosiee 15 MUHYT MO OOBEKTHBHBIM, HE
3aBUCAIIMM OT JIEYAIETO Bpada OOCTOSATENBCTBAM, OXKUAAIOUIEMY IMAlUEHTY IpeaIaracTcs
NIEPEHECTH BpeMs ITpUeMa Ha JPyroi IeHb, JIeYeHHEe B Ha3HAY€HHOE BPeMs Y JIpyTroro cBOOOIHOTO
CTEeLUANNCTA, JTU00 JIeYeHHEe B Ha3HAYCHHBIM JIEHb C OTCPOUYKON MpHeMa Ha BpeMsl 3aJIepKKU Y
CBOETO JICYAIIETO Bpaya.

2.15. B cayvae rocniuTanu3aliy MaueHTa, Ol MpuObIBaeT B KIUHHUKY K 9-00, nMest Ha pyKkax
HEOOXO/UMBIE PEe3yJbTaThl O0CIEeI0BaHMs, KOTOpbIe TpeOyeTcsl MPOBECTH MO PEKOMEHJIAINH
Bpaua Ha aMOyJIAaTOPHOM NpHEME B KJIMHHUKE.

2.16. C ueHaMu Ha MEIMLUHCKHUE YCIYI'M, OKa3blBA€MbIMU B KIMHUKE, NMALUEHTHl MOTYT
II0O3HAKOMUTHCS HA CaliTe KIMHUKHU U y aIMUHUCTPATOPA.

2.17. MemuuuHCKuE YCIyrd OKa3bIBAIOTCS MNMAlMEHTaM B KIMHHUKE IOCIE 3aKJIIOUEHUS
JIOTOBOpa Ha OKa3aHWE IUIATHBIX MEIMLIMHCKUX YCIYyr U O(OPMIEHHS THUTYJIBHOTO IUCTa
MEJIULIMHCKON KapThl ManuenTa (nmpu okazanuu nomouin nporpamme OMC odopmitsiercs: TOIbKO
TUTYJIBHBIM JIMCT MEAULIMHCKON KapThl NanueHTa). JJoroBop ¢ mamueHToOM 3akitodaercs B 2-X
9K3EMILIIPaX ¢ MPEJOCTABIEHUEM OJHOIO U3 HUX MALIUEHTY.

2.18. Omnara MEOUIMHCKUX YCIIyT MPOU3BOJUTCS B KacCy KJIMHUKHU 32 HAJIMYHBIA pacuer
(Bo3MOXKHa oruiata 1o Oe3HanuyHOMy pacdery npu npueme no /IMC) c¢ mpemocraBieHHeM
MaIMeHTy Yeka 00 orJare.

3. TexHoa0rus OKa3aHHUs MIATHBIX MCIUIUHCKUX YCIIyT



3.1. Tamument cooOmiaer JjevameMy Bpady BCIO HHPOPMALHUIO, HEOOXOIUMYIO JUIS
MOCTAHOBKH JIMAarHO3a, IPOBEACHUS TUArHOCTUYECKUX U JICUeOHBIX MEPOIIPUATUI; HHPOPMUPYET
O NPUHUMAEMBIX JIEKAPCTBEHHBIX CPEJICTBAaX, MEPEHECEHHBIX 3a00JIEBAHUAX, MU3BECTHBIX €My
AJJIEPTUYECKUX PEaKIUsIX U MPOTUBOIIOKA3AHUSX.

3.2. TlanmeHTaMm, WMEIOIIMM cOMaTHYeckue 3a0oneBaHus (OpOHXHANBHAS acTMa,
TUIEPTOHUS, CaxapHbI auabeT, W JAp.) HEOOXOAMMO HUMETh MpH cebe MeTUKaMEHTHI,
PEKOMEH0BaHHBIE COOTBETCTBYIOIIMM JIEYAIIUM BPauoOM.

3.3. Ilocne pa3bsiCHEHUS Bpaya MalUeHT MOANUCHIBAET HHPOPMHUPOBAHHOE JTOOPOBOIBLHOE
corjiacMe Ha MEAMIMHCKOE BMEIIATEeIbCTBO MM OTKa3 OT MEIUIIMHCKOTO BMEIIATeIbCTBA.
JloOpoBoIbHOE WH(OPMHPOBAHHOE COTJIACHE Ha MEAWIMHCKOE BMELIATEIbCTBO SBISETCS
HEOOXOIMMBIM YCJIOBHEM JUIsl Ha4YajIa OKa3aHUsI MEUIIMHCKOM MOMOIIIH.

3.4. TTanmeHT 00s13aH O3HAKOMHUTHCS C PEKOMEHJOBAHHBIM IIJIAHOM JICYSHHUS U TIPH COTTIACHH
C HUM JI0OPOCOBECTHO €ro COOI0ATh.

3.5. IIpu u3MeHEeHUH COCTOSIHUS 3[I0POBbS B MPOLECCE AUATHOCTHKHU M JICUCHHS MAIlUCHT
HEMeJUIEHHO WH(POPMHPYET 00 3TOM JIeHallero Bpaya.

3.6. ITaumeHT He BIpaBe BMELIMBATHCS B JACHCTBUS JIEUAIIEro Bpaya, OCYIIECTBISATh HHbIE
JeUCTBUS, CIIOCOOCTBYIOIIME HAPYIICHUIO OKa3aHUS MEAUIIUHCKON TTIOMOIITH.

3.7. HaxoxneHnue CONMpOBOXKAAIOIIMX JUI] B KaOMHETe Bpauda 3ampemiaerca. B ciyuasx
HECOBEPILICHHOJIETHETO BO3pacTa WM (U3NYECKON HEeAeecroCOOHOCTH MalMeHTa JIOIMyCKaeTCs
HaXO0KJICHHE COMPOBOKAAIONIUX JIUL B KaOWHETE Bpaya TOJIBKO C pa3pelIeHus JIeYalero Bpaya u
IIPU YCIIOBUU BBIMTOJTHEHHS BCEX €ro YKa3aHUH.

3.8. Jleuammii Bpau MMEET MPaBO OTKA3aThCs OT HAONIOACHHUS W JICUCHUsS TMAIMCHTA B
cllydasix HECOONIOACHHs MaluuMeHTOM HacTosmux [IpaBui, a Takke, €ClM 3TO JIEYCHUE HE
COOTBETCTBYET TpeOOBAaHUSAM CTAaHIAAPTOB M TEXHOJIOTHH, MOXXET BbI3BaTh HEXKEJIATelIbHbIC
MOCTICICTBUS WJIM B CIy4yae OTCYTCTBHMS MEIUIIMHCKHUX TOKA3aHUU Ui KEJIAeMOro MaleHTOM
BMEIIIATEIbCTRA.

3.9. Tlocne omepamnuy MalMEHT OCMATPUBACTCS XHUPYProM Ha CIEAYIOMIMN JIeHb MOCie
OTIepAaLIH JUTS PEIICHHsI BOIIPOCA O BBIMHCKE.

4. [opsmok paszperieHust KOH()IUKTOB:

4.1. B ciiyuae BO3HUKHOBEHHS KOH(DIMKTHBIX CHUTyallMid MalMEHT (MM €ro 3aKOHHBIH
MIPEJICTaBUTEINb) UMEET MPABO HEMOCPEICTBEHHO 0OPATUTHCS K IIABHOMY Bpady WJIH JTUPEKTOPY
KIIMHUKH (COTJIACHO rpaduKa mprueMa rpax/iaH).

4.2. llpu nuuHOM OOpAIIEHUH MAIMEHT 00s3aH MPEeIbIBUTh JOKYMEHT YI0CTOBEPSIOLIHIA
nuyHocTh (macmopt). CopepikaHue YCTHOTO OOpallieHHs 3aHOCHTCA B KypHau «Peructparuu
oOparieHui MarreHToBY.

4.3. IIpu ycTHOM OOpallleHrH, OTBET Ha OOpaIllEHUE C COTJIACUS 3aMHTEPECOBAHHOTO JIUIIA
MOKET OBbITh JJaH B yCTHOW (popMe B XOJe JIMYHOTO Ipuema. B ocTalbHBIX cilydasx IaeTcs
MUCHMEHHBIN OTBET 10 CYIIECTBY MOCTABJIEHHBIX B 00OpaIeHHH BOIIPOCOB.

4.4. TlaupeHT B CBOEM IMUCHBMEHHOM OOpAalIeHUH B 005A3aTEJbHOM TMOPSIKE YKa3bIBAeT
HAaMEHOBAHME YUPEXKIEHUs, B KOTOPOE HAIpaBliseT MUCbMEHHOE oOpalieHue, GaMuinio, UMs,
OTYECTBO JOJDKHOCTHOTO JIMIA, €ro JOJDKHOCTh, a TaKXKe CBOM (aMHIIUIO, UMS, OTYECTBO
(>kenaTesbHO TOJIHOCTHIO), MOYTOBBIM aJpec, MO KOTOPOMY JOJDKEH OBITh HampaBieH OTBET,
YBEAOMJIEHHE O Iepeaapecanuy oOpallleHus, W3JIaraeT CyThb IPEAJIOKEHUs, 3asBICHUS WIN
KaJo0bl, CTABUT JINUHYIO MOANHUCH U JaTy.

4.5. TlucemMeHHoe oOpalleHHe T'pakJaHHHA MOJUICKHUT PETHUCTPAlMd M PACCMOTPEHHIO B
MOpS/IKE, YCTAHOBJIEHHOM 3aKOHOM. PermcTparyisi NMCbMEHHBIX OOpAaleHUH MPOU3BOAUTCS B
npuéMHON TUpEKTOpa KIMHUKH, PAcIONIOKEHHOW mo anapecy yia. CmupHoBa, 1. 42/2. Bpewms
npuema: ¢ 09.00 mo 17.00.



4.6. [TuceMeHHOE OOpaleHne paccMaTpuBaetcs B TeueHue 30 nHel co JHs er0 perucTpalun
B TIOPSI/IKE, YCTAaHOBJICHHOM JEHCTBYIOIINM 3aKOHOAATEIbCTBOM.

4.7. OTtBeT Ha NHUCBMEHHOE OOpalleHHe, TMOCTYNUBIIEE B agpec aJIMHUHHCTPALUH,
HaINpaBJISIETCs TI0 TIOYTOBOMY aJpecy, yKa3aHHOMY B OOpaIlleHUH.

4.8. B ciydae ecnu B 0OpallieHUMH COJEPIKATCS BOIPOCHI, pEIIeHHEe KOTOPBIX HE BXOJUT B
KOMIIETEHIMIO JOJDKHOCTHOTO JIMIA, TAalMeHTy (WM €ro JOBEPEHHOMY JIMIly) JaeTcs
pa3bsICHEHUE, Ky/1a U B KAKOM TOPSIZIKE €My CIIeyeT 0OpaTUThCS.

5. OTBeTcTBEHHOCTS 3a HapyieHue [Ipasui:

5.1. TlamueHT HECET OTBETCTBEHHOCTH 3a MOCJIEACTBHS, CBSI3aHHBIE C OTKa3OM OT
MEIUIIMHCKOTO BMEIIATEIhCTBA, 3a HECOONIOJCHUE YKa3aHWi (HAa3HAYEHUH M PEKOMEHIAITHiN)
MEIUIIMHCKUX PAOOTHUKOB, B TOM YHCIE HA3HAYCHHOTO PEXHUMa JICYCHUS, KOTOPHIE MOTYT
CHU3UThH KaUYeCTBO MEIUIIMHCKOMN MOMOIIH, TIOBJIEYh 32 COO0H HEBO3MOXKHOCTH €€ 3aBEpIICHHS B
CPOK MJIM OTPULATEIBHO CKa3aThCs HA COCTOSIHUU 310POBbsI MALlMEHTA.

5.2. B cnydae HapylleHHs NAalMEHTaMM W MHBIMH TOCETUTENSIMU HacTosmux I[IpaBui,
OOIIIECTBEHHOTO TMOPSJIKA, COTPYAHHKU KIWHUKMA BIpaBe Je1aTh MM COOTBETCTBYIOIIHE
3aME€YaHusl, BbI3BaTh COTPYIHUKOB MOJIULIUU.

5.3. BocnpensTcTBoBaHME OCYIIECTBICHHUIO IMpollecca OKAa3aHUs MEIUIIMHCKOW MOMOIIIH,
HEYBa)XEHUE K COTPYIHUKAM MEIULMHCKOW OpraHU3allM, IPYTUM IMALMEHTAM U MOCETUTEIISIM,
HapyIICHHE OOIIECTBEHHOTO TOPSAKA B 3MAHUSX, CIYKEOHBIX MOMEMICHUSAX, HA TEPPUTOPHH,
MIPUYMHEHUE MOPAJIBHOrO Bpela MEPCOHANlY, IPUYMHEHUE Bpeaa AECJIOBOM penmyTalud, a TAKKe
MaTepuaabHOrO yIiepda ee MMYIIECTBY, BJEYET OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO
3aKoHoarenscTBOM Pocculickon denepanuun



